FYI: "Unable To Access The System Error File"
FYT

(Note: The origin of this information may be internal or external
to Novell. Novell makes every effort within its means to verify
this information. However, the information provided in this
document is FOR YOUR INFORMATION only. Novell makes no explicit
or implied claims to the wvalidity of this information.)

TITLE: "Unable To Access The System Error File"
DOCUMENT ID#: FYI.P.4538
DATE: 01NOVI1l
PRODUCT : NetWare
PRODUCT VERSION: NA
SUPERSEDES : NA
SYMPTOM: Getting an error "GETERROR UNABLE TO ACCESS

THE SYSTEM ERROR FILE SYSSERR.DAT SYSTEM ERROR FILE IS NOT THE
MOST CURRENT VERSION".

ISSUE/PROBLEM
Using the Western Digital Ethercard Plus/A.

When doing wsgen the above error would occur when trying to
load the driver (WD8003) for the ethercard off the "Superdisk
Family Of Lan Adapters, v1.7" disk. Loading other drivers gave
no errors.

SOLUTION

Contact Western Digital and they will supply an updated
driver which will solve the problem.

FYI: NE3200.LAN Driver Statistic Problems
FYI

(Note: The origin of this information may be internal or external
to Novell. Novell makes every effort within its means to verify
this information. However, the information provided in this
document is FOR YOUR INFORMATION only. Novell makes no explicit
or implied claims to the validity of this information.)

TITLE: NE3200.LAN Driver Statistic Problems



DOCUMENT ID#: FYI.P.4534

DATE : 01INOVI1l
PRODUCT: NetWare
PRODUCT VERSION: 3.11
SUPERSEDES: NA
SYMPTOM: NA
ISSUE/PROBLEM

A customer had just upgraded their NE3200.LAN driver to the
newer driver included with NE386.ZIP. They noticed a custom
statistic in Monitor called "Tx queued because adapter
transmitting" - this statistic was at 50,000 and climbing about 2
per second, total packets sent was 1.2 million. The customer had
already replaced the card and wanted to know if this was
something to be concerned about.

SOLUTION

This statistic is a new with the 3.15 version of the driver,
you will not find it documented in any manuals.

This statistic means the lan adapter was busy and that
packet transmissions were queued and waiting for the adapter to

put them on the wire to be sent. This is not a statistic to
worry about and there is nothing that can be done to make the
adapter function faster. 1In fact this statistic will be taken

out in the next version of the driver.

FYI: Running Communication Manager With Requester v1.3
FYT

(Note: The origin of this information may be internal or external
to Novell. Novell makes every effort within its means to verify
this information. However, the information provided in this
document is FOR YOUR INFORMATION only. Novell makes no explicit
or implied claims to the validity of this information.)

TITLE: Running Communication Manager With Requester
v1l.3
DOCUMENT ID#: FYI.P.4532
DATE : 01NOVI1l
PRODUCT: NetWare Requester for 0S/2
PRODUCT VERSION: vl1.3

SUPERSEDES: NA



SYMPTOM: NA
ISSUE/PROBLEM

A customer wanted to run communication manager, and our
Requestor on two LAN cards in a PS/2 machine.

SOLUTION

Communication manager will always go to the primary Token
Ring card. But you can run our requestor on the alternate card.

In communication manager setup both token ring cards but set
the transmit buffer size to 4208 (4202 [packet size] + 6 bytes).
Then in NET.CFG do the following:

LINK SUPPORT

BUFFERS 14 4202 (4k packet size)

LINK DRIVER CMGRLAN

ALTERNATE (indicates an alternate board)

SLOT 5 (for ps/2)

NODE ADDRESS XXXXXXXXXXXX (node addr of card)

FYI: ELS Serialization Fix
FYT

(Note: The origin of this information may be internal or external
to Novell. Novell makes every effort within its means to verify
this information. However, the information provided in this
document is FOR YOUR INFORMATION only. Novell makes no explicit
or implied claims to the validity of this information.)

TITLE: ELS Serialization Fix
DOCUMENT ID#: FYT.P.4643
DATE : 170CT88
PRODUCT: NetWare ELS I
PRODUCT VERSION: v2.0a
SUPERSEDES: NA
SYMPTOM: NA
ISSUE/PROBLEM

Here is a little note I thought would be useful for the



techs in case any of the ELS Is still are hanging around.

This is in response to some problems we have had in the past
with ELS I users having problems with their serial number showing
up as 00000000. It turns out that if the START.BAT utility is not
run that the serialization will not be put on the server
properly, but since ELS I does not check the serial number
against a key device this will not show up until the user either
checks in SYSCON or is running a MUSLS program which checks the
serialization and is failing.

In either case there is a remedy for the problem. What
needs to be done is the cold boot loader on the START diskette
(i.e., LOADER.DAT.) needs to be installed. The user cannot use
the INSTALL program that comes with ELS I since it will not
install the cold boot loader. Instead the INSTALL program from
another set of software (hopefully available from the
distributor) must be used and the LOADER.DAT must be copied from
the ELS I START disk to the other INSTALL disk and then INSTALL
option 4 (install cold boot loaders) must be run. This will
solve the serialization problem in 99% of the cases. The key is
the LOADER.DAT file from the START disk and an INSTALL program
from a non-ELS I version of NetWare (Non-Dedicated is not a good
idea either.)

We haven't heard of any problems with ELS-IT.

FYI: RPL Conflict With LAN Server. NetWare v3.11
FYT

(Note: The origin of this information may be internal or external
to Novell. Novell makes every effort within its means to verify
this information. However, the information provided in this
document is FOR YOUR INFORMATION only. Novell makes no explicit
or implied claims to the wvalidity of this information.)

TITLE: RPL Conflict With LAN Server. NetWare v3.11
DOCUMENT ID#: FYI.P.4525
DATE : 01NOVI1l
PRODUCT: NetWare
PRODUCT VERSION: v3.1l1
SUPERSEDES : NA

SYMPTOM: Will not remote boot to the lan server and



boots to netware instead.
ISSUE/PROBLEM

User had a ring with Lan server and NetWare v3.11 trying to
boot using RPL. Some workstations needed to boot to the lan
server and some needed to boot to the NetWare server. The problem
is that the NetWare server is much faster and responds to the
workstations looking for Lan Server first. After trying the
RPLFT.zip the same results were experienced.

SOLUTION

It was suggested that in the AUTOEXEC.BAT the following line
be used:

Bind RPL Token nodefault

The nodefault causes the v3.11 server not to respond to the
workstation if the BOOTCONF.SYS does not have the specific node
ID (address of the workstation).

FYI: Use of Novell's DCB with Large Hard Drives
FYT

(Note: The origin of this information may be internal or external
to Novell. Novell makes every effort within its means to verify
this information. However, the information provided in this
document is FOR YOUR INFORMATION only. Novell makes no explicit
or implied claims to the validity of this information.)

TITLE: Use of Novell's DCB with Large Hard Drives
DOCUMENT ID#: FYT.P.4644
DATE: 12N0OV91l
PRODUCT: NetWare
PRODUCT VERSION: V2.2, V3.X
SUPERSEDES : N/A
SYMPTOM: Corruption of Data on Hard Drives Greater

than 1 GByte in Size
ISSUE/PROBLEM

Data on Disk Drives greater than 1 GB may be at risk on



NetWare systems using the Novell DCB (Disk Coprocessor) with the
Novell DCB Driver. Such a system may run with no problems until
the drive is filled up past the 1 GB mark. However, data
corruption may occur immediately, depending on the individual
case. This occurs because the SCSI command utilized by the
Novell DCB device driver is only 6 bytes wide, and therefore
cannot address more than 1 GB in storage space. The problem is
compounded due to the fact that no warning is issued to a user
trying to configure for a drive that is 1 GB in size or greater.

This problem is applicable to all situations where the above
elements are involved, including running certain large drives
and/or 3rd party controllers with the Generic SCSI option of the
Novell DCB device driver.

SOLUTION

Existing systems configured as above and not yet
experiencing problems should be fully backed immediately. In the
meantime two possibilities remain. First, the manufacturers of
the drive and/or 3rd party controller in many cases have written
their own Novell-certified device drivers and these drivers may
be obtained directly from the manufacturer in question. Second,
a Novell Technical Bulletin will address this issue, as well as
future possibilities of updated device drivers for the Novell DCB
which will accept drives greater than 1GB.

FYI: "Unable To Find Redirect Bit Map" NetWare v3.11
FYT

(Note: The origin of this information may be internal or external
to Novell. Novell makes every effort within its means to verify
this information. However, the information provided in this
document is FOR YOUR INFORMATION only. Novell makes no explicit
or implied claims to the wvalidity of this information.)

TITLE: "Unable To Find Redirect Bit Map" NetWare
v3.11
DOCUMENT ID#: FYI.P.4660
DATE: 14NOVI1l
PRODUCT: NetWare
PRODUCT VERSION: v3.11

SUPERSEDES : NA



SYMPTOM: Fat errors and error "Unable To Find Redirect
Bit Map".

ISSUE/PROBLEM

The error "Unable To Find Redirect Bit Map" occurred while
running VREPAIR when trying to clean up some FAT errors. The
disk channel was a Core MLAN380 with MCK controller. After
several attempts failed it was suggested that the drive was
totally bad and may need replacing. The user was not convinced,
reformatted the drive and reinstalled successfully. The system
then ran fine for several hours then the server exhibited fat
errors. Again the VREPAIR was run with the same results.

SOLUTION

The user reformatted and changed the size of the DOS
partition, making it larger, and the system exhibited no
problems. It is suspected, even if the DOS partition was not
there, that the solution was to changed the size of the NetWare
partition causing reinstall to place everything in different
areas on the hard drive.

FYI: Upload Of PCN2L.ZIP
FYT

(Note: The origin of this information may be internal or external
to Novell. Novell makes every effort within its means to verify
this information. However, the information provided in this
document is FOR YOUR INFORMATION only. Novell makes no explicit
or implied claims to the validity of this information.)

TITLE: Upload Of PCN2L.ZIP
DOCUMENT ID#: FYI.P.4606
DATE: 11NOVI1l
PRODUCT: NetWare
PRODUCT VERSION: All versions
SUPERSEDES: NA
SYMPTOM: No response from server and the counter

continues to increment.

ISSUE/PROBLEM



NEW UPLOAD TO NETWIRE.
PCN2L.ZIP 11-11-91 6981 PTF-P-452

This README file of PCNZ2L.ZIP accompanies PCN2L.LAN OS
Driver for NetWare 386 v3.1x. The following files are included:

PCN2L LAN 10434 07-24-91 9:48a

purpose: This revision of PCN2L.LAN resolves a Remote
Program Load problem where upon booting the workstation receives
no response from the server and the counter (located in the upper
right hand corner of the workstation's screen) continues to
increment.

To install this new LAN DRIVER:
1. Rename the old PCN2L.LAN driver in the Sys:System

directory for backup purposes and copy the new PCN2L.LAN file to
the same directory on the fileserver.

2. Unload the PCN2L.LAN driver. COMMAND SYNTAX: UNLOAD
PCN2L

3. Load the new PCN2L.LAN driver. COMMAND SYNTAX: LOAD
PCN2L

4., Bind IPX to the PCN2L driver. COMMAND SYNTAX: BIND

IPX toPCN2L net=<netaddress>

5. Reboot your workstation.

FYI: New Upload Of 3CBOOT.ZIP
FYT

(Note: The origin of this information may be internal or external
to Novell. Novell makes every effort within its means to verify
this information. However, the information provided in this
document is FOR YOUR INFORMATION only. Novell makes no explicit
or implied claims to the validity of this information.)

TITLE: New Upload Of 3CBOOT.ZIP
DOCUMENT ID#: FYI.P.4639
DATE : 11NOVI1l



PRODUCT: NetWare

PRODUCT VERSION: v3.1x
SUPERSEDES: NA
SYMPTOM: NA
ISSUE/PROBLEM

New Upload to NetWire.
3CBOOT.ZIP 11-11-91 52851 PTF-P-451

This README file of 3CBOOT.ZIP is for NetWare v3.10 or
v3.11. The following files are included for this revision:

CONFIG SYS 60 5-22-91 1:27p
AUTOEXEC BAT 293 11-11-91 1:08p
3CBOOT NLM 11897 9-30-91 2:32p
NETX COM 51201 8-23-91 6:00a

3C1100 COM 39126 11-06-91 8:34a

REQUIREMENTS:
1. Server running NetWare v3.10 or NetWare v3.11.
2. NetWare Installation manuals.

SERVER INSTALLATION:

1. Copy the 3cboot.nlm to the server's SYS:SYSTEM
directory.
2. Edit the Autoexec.ncf to include the following:

"load <landriver> frame=ethernet ii name=netl"
"bind IPX to netl net=<netlnumber>"

"load 3cboot"

"bind 3cboot netl"

Where <landriver> = lan driver for server. eg. NE2000
<netlnumber> = net number for that cable segment. e.g 5678.

For a more complete example of an AUTOEXEC.NCF please refer
to the example section at the end of this document.

WORKSTATION INSTALLATION:



3. Format a bootable diskette and copy the following files
to the newly created diskette:

Config.sys
Netx.com
Autoexec.bat
3c1100.com
4. Create Boot Image:
1. Connect to server with a machine containing a
floppy drive.
2. Login as supervisor
3. Change directories to SYS:LOGIN (e.g cd SYS:LOGIN)
4. MAP S3:=SYS:SYSTEM (optional)
5. Place the boot diskette (the one you created in
Step 3) into drive A:
6. Run DOSGEN (eg. "\system\dosgen") (See NetWare
Installation manual for details on creating a DOS boot image.)
7. Copy a:\autoexec.bat to sys:\loginlautoexec.bat
5. Connect 3Station to ethernet wire and power it on.
EXAMPLES

Example Autoexec.ncf:

file server name Example

IPX internal net=123456

load ne2000 port=300 int=3 frame=Ethernet 1i name=netl

load ne2000 port=300 int=3 frame=Ethernet 802.3
name=net2

bind IPX to netl net=3456

bind IPX to net2 net=5678

load 3cboot

bind 3cboot netl

load remote bigshot

load rspx

mount all

3CBOOT NLM also allows the use of a BOOTCONF.SYS file (to
facilitate the use of multiple image files).



FYI: Connect Time And Charge Time Problems, NetWare v3.11
FYT

(Note: The origin of this information may be internal or external
to Novell. Novell makes every effort within its means to verify
this information. However, the information provided in this
document is FOR YOUR INFORMATION only. Novell makes no explicit
or implied claims to the validity of this information.)

TITLE: Connect Time And Charge Time Problems,
NetWare v3.11
DOCUMENT ID#: FYTI.P.4633
DATE : 11DEC91
PRODUCT : NetWare
PRODUCT VERSION: v3.1l1
SUPERSEDES : NA
SYMPTOM: Incorrect information in Paudit.
ISSUE/PROBLEM

After setting up accounting and looking at the information
in NETSACCT.DAT with PAUDIT, it was noticed that the connect time
and change time were inaccurate. Accounting was set with a 1/1
charge rate for connect time. Some users, for example, saw
connect time 40 min, charge time 10 min. The correct connect
time was supposed to be 40 minutes and the charge time 40
minutes. Engineering suggested that it was a corruption in the
Net$acct.dat file and to delete it and recreate. Having done
this they still had same problem.

SOLUTION
Syscon had become corrupt and was in turn corrupting the
information in the NetS$acct.dat file. Deleting the NETSACCT.DAT,

reloading SYSCON and again setting up accounting solved the
problem.

FYI: Problems Attaching To Both v2.0a And v3.11 Server
FYI

(Note: The origin of this information may be internal or external



to Novell. Novell makes every effort within its means to verify
this information. However, the information provided in this
document is FOR YOUR INFORMATION only. Novell makes no explicit
or implied claims to the validity of this information.)

TITLE: Problems Attaching To Both v2.0a And v3.11
Server
DOCUMENT ID#: FYI.P.4623
DATE: 11DECI1
PRODUCT: NetWare
PRODUCT VERSION: v2.0a, v3.11
SUPERSEDES : NA
SYMPTOM: Workstation can attach to one of two servers

but not both
ISSUE/PROBLEM

NET3 would make an initial attachment to either one of the
two servers on an arcnet network. User could then login to only
that one server. SLIST could usually only see one server also but
at times could see both servers.

SOLUTION
Three problems:

1) Had both Arcnet and Quebix LAN cards in both machines
but the LAN addresses were reversed. I had him correct the
BIND .... NET=x statements in AUTOEXEC.NCF. But the problem
persisted.

2) Needed to use SET to allow unencrypted passwords at the
v3.11 server. But the problem still was not solved.

3) Looked more closely at the AUTOEXEC.NCF and saw a
statement LOAD QLTSRVR = 00000002. 00000002 is apparently the
LAN address for the quebix server. We previously corrected the
LAN address of the Quibix BIND statement, changing it from LAN
address 2 to LAN address 1. By changing the LOAD QLTSRVR from 2
to 1 the problem was resolved.

FYI: "Need Read, Write, Create, Delete Access To..."
FYT



(Note: The origin of this information may be internal or external
to Novell. Novell makes every effort within its means to verify
this information. However, the information provided in this
document is FOR YOUR INFORMATION only. Novell makes no explicit
or implied claims to the validity of this information.)

TITLE: "Need Read, Write, Create, Delete Access
To..."
DOCUMENT ID#: FYI.P.4617
DATE : 13NOV9l
PRODUCT : NetWare
PRODUCT VERSION: All versions
SUPERSEDES : NA
SYMPTOM: Error: Need read, write, create, delete,

access to license
ISSUE/PROBLEM

When executing Lotus the first screen comes up and the
error, "Need read, write, create, delete, access to license" is
displayed, then execution is immediately returned to the dos
prompt. Lotus had been installed correctly and all rights were
given to both the sys:lotus and the sys:lotus\<user name>
directories.

SOLUTION

Lotus creates a directory at the root sys: called LOTSHARE
when installed. Within the LOTSHARE directory are two
subdirectories (v2.0 and v3.0) and within each of these
directories are six files that deal with the licensing of Lotus
for the NetWare version they are using. After giving the needed
rights at these subdirectory levels the problem was solved.

FYI: Non Maskable Interrupt Errors. VGA Cards In v3.11
FYT

(Note: The origin of this information may be internal or external
to Novell. Novell makes every effort within its means to verify
this information. However, the information provided in this
document is FOR YOUR INFORMATION only. Novell makes no explicit
or implied claims to the wvalidity of this information.)



TITLE: Non Maskable Interrupt Errors. VGA Cards In

v3.11
DOCUMENT ID#: FYI.P.4611
DATE: 11INOVI1l

PRODUCT: NetWare

PRODUCT VERSION: v2.2, v3.11
SUPERSEDES : NA

SYMPTOM: Non Maskable Interrupt Errors

ISSUE/PROBLEM

While booting a version 3.11 server on an AT clone machine
the user received Non Maskable Interrupt errors.

SOLUTION

The user was using video card that could either be set for
black & white, mono, or for VGA color. After setting the card
for VGA color the v3.11 operating system booted without any
errors. In black & white monochrome mode neither the v3.11
operating system nor the v2.2 operating system would boot. Note,
the v2.2 os wouldn't boot in the VGA color mode either. It was
suggested the client replace the video card.

FYT: "Library File SYS$MSG.DAT Could Not Be Opened" v2.2
FYT

(Note: The origin of this information may be internal or external
to Novell. Novell makes every effort within its means to verify
this information. However, the information provided in this
document is FOR YOUR INFORMATION only. Novell makes no explicit
or implied claims to the validity of this information.)

TITLE: "Library File SYS$MSG.DAT Could Not Be
Opened" v2.2
DOCUMENT ID#: FYI.P.4610
DATE: 11NOVI1l
PRODUCT: NetWare
PRODUCT VERSION: v2.2
SUPERSEDES : NA

SYMPTOM: Library file SYSSMSG.DAT could not be opened



ISSUE/PROBLEM

When doing install (floppy disk method) on an existing ELS
system, the PC would recieve the error "Library file SYS$MSG.DAT
could not be opened". The error occurred after the operating
system was configured, linked, had verified the IDE drives and
skipped z-test. After the error, installation could continue
into the Fileserver Definition where the PC would then hang.

SOLUTION

The computer was configured with IDE drives which had DOS
partitions that were apparently corrupt. Deleting the partitions
solved the problem.

FYI: Printing Locally And From Queue. NetWare v2.2, v3.11
FYT

(Note: The origin of this information may be internal or external
to Novell. Novell makes every effort within its means to verify
this information. However, the information provided in this
document is FOR YOUR INFORMATION only. Novell makes no explicit
or implied claims to the validity of this information.)

TITLE: Printing Locally And From Queue. NetWare
v2.2, v3.11
DOCUMENT ID#: FYI.P.4467
DATE : 250CT91
PRODUCT: NetWare
PRODUCT VERSION: v2.2, v3.11
SUPERSEDES: NA
SYMPTOM: Two separate print jobs print on the same
page.
ISSUE/PROBLEM

User has a printer on their workstation which is set up to
print remotely. The user sends print job on the printer as a
local device and, at the same time, the printer is servicing a
print job from the printserver. Both jobs merge and are printed
on the same page.



SOLUTION

The PSC command can be used to stop the network users
printing to that RPRINTER device while local printing takes

place. This is how it is used:

* The user at the workstation has to be a printserver
operator.

* Type PSC PS=<printserver name> P=<printer number>
PRIvate.

* The user then prints locally.

* Type PSC PS=<printserver name> P=<printer number>
SHared.

Also, "CAPTURE" can be used to re-route local printing to
the network, this way local print jobs can be scheduled properly
along with the other print jobs on the network. The extra time
required for the job to print usually won't be noticeable and the
user will usually get back control of the workstation quicker
because they only have to wait until the job is spooled until
they regain control instead of having to wait until it is
actually printed.

FYI: FILER Fails To Initialize If Called From Local Drive
FYT

(Note: The origin of this information may be internal or external
to Novell. Novell makes every effort within its means to verify
this information. However, the information provided in this
document is FOR YOUR INFORMATION only. Novell makes no explicit
or implied claims to the validity of this information.)

TITLE: FILER Fails To Initialize If Called From
Local Drive
DOCUMENT ID#: FYI.P.4428
DATE : 220CT91
PRODUCT: NetWare
PRODUCT VERSION: All versions
SUPERSEDES : NA
SYMPTOM: Filer fails to initalize

ISSUE/PROBLEM



If FILER.EXE is loaded on a local drive and run it fails to
initialize.

SOLUTION

Copy FILER.EXE, SYSSMSG.DAT, and IBMSRUN.OVL to the local
drive. Change the command line to a network drive, W: for
example and run as below:

W:>C:FILER

This is mainly for use by remote workstations where the
customer doesn't want to spend time running programs off the
network due to the amount of time it takes to retrieve the file
over a modem line.

FILER has no functionality for a local drive so it 1is
written to expect a network drive as the default drive. If it is
a local drive it will fail to load. There are no plans to change
this.

FYI: LOGIN And SYSTEM DIR Disappear Adding User In SYSCON
FYT

(Note: The origin of this information may be internal or external
to Novell. Novell makes every effort within its means to verify
this information. However, the information provided in this
document is FOR YOUR INFORMATION only. Novell makes no explicit
or implied claims to the wvalidity of this information.)

TITLE: LOGIN And SYSTEM DIR Disappear Adding User In
SYSCON
DOCUMENT ID#: FYT.P.4340
DATE: 140CT91
PRODUCT: NetWare
PRODUCT VERSION: 3.11
SUPERSEDES : NA
SYMPTOM: When adding a user in SYSCON the following

error is displayed: "Warning, unexpected error 9".
ISSUE/PROBLEM

After exiting Syscon the LOGIN directory and most of the



SYSTEM directory had been deleted. The bindery files in the
SYSTEM directory did not get deleted which prevented the
directory from disappearing. It has also been reported that
other files and directories are being deleted by Syscon.

SOLUTION

It appears that SYSCON.EXE v3.62 that ships with NetWare
v3.11 is causing the problem in most if not all of the cases.

SYSCON.EXE v3.66 in SYS366.ZIP on NetWire solves the
problem. To recreate the Login directory correctly do the
following:

If a user with supervisor rights is still logged in to the
server:

- make a login directory at the root of the sys volume

- copy the contents of the login subdirectory on the
DOSUTIL-1 diskette to the login subdirectory and flag the files
Ro,S,DI,RI. (the files to be copied are Token.rpl, Login.exe,
Console.com, Slist.exe)

- dismount the SYS: volume

- mount the SYS: volume

- reload the shell at any workstation that detected that
the login directory was missing

If no users with supervisor rights are still logged into the
server:

- load INSTALL at the console

- select "Copy SYSTEM and PUBLIC files" and skip all
diskettes except for the SYSTEM-2 diskette (you must do this one)
and the DOSUTIL-1 diskette (this one recreates the Login
subdirectory)

- dismount the SYS: volume

- mount the SYS: volume

- reload the shell at any workstation that detected that
the LOGIN directory was missing

Error messages that you may see which indicate that the
Login directory has been deleted:

If you load the shell and try to change to a network drive
you will get "Current Drive is no longer valid >".

If you try to login with a copy of Login.exe from somewhere
other than the Login directory (public directory or floppy disk)
you will get "WARNING: Unexpected error 9 (ffff)".



FYTI: "Fatal DIR Error On Vol SYS:" NDSCSI.ZIP
FYTI

(Note: The origin of this information may be internal or external
to Novell. Novell makes every effort within its means to verify
this information. However, the information provided in this
document is FOR YOUR INFORMATION only. Novell makes no explicit
or implied claims to the validity of this information.)

TITLE: "Fatal DIR Error On Vol SYS:" NDSCSI.ZIP
DOCUMENT ID#: FYI.P.4326
DATE : 100CTI91
PRODUCT: NetWare
PRODUCT VERSION: 2.15¢c, 2.2
SUPERSEDES: NA
SYMPTOM: Getting error "Fatal dir error on vol sys:"
ISSUE/PROBLEM
SPD # 5943

This concerns the file NDSCSI.ZIP which is available on
NetWire.

This patch addresses a problem found when a NetWare and a
non-NetWare device are on the same SCSI bus.

This TSR is intended for use in the non-dedicated process of
NetWare 286 v2.15c and v2.2 (5,10, 50, and 100 user versions)
with any personal computer including the PS/2 Model 80.

NSCSI.COM is a TSR that fixes a bug that results in the 25th
line Broadcast message: "Fatal dir error on vol SYS:," and data
corruption. This bug is a result of a conflict between non-
NetWare devices (such as a CDROM) and a NetWare drive when they
are both on the same SCSI bus. This TSR NDSCSI.COM allows DOS and
NetWare to access devices on the SCSI adapter.



FYI: v2.2 Install. Logical And Physical Drive Size
FYT

(Note: The origin of this information may be internal or external
to Novell. Novell makes every effort within its means to verify
this information. However, the information provided in this
document is FOR YOUR INFORMATION only. Novell makes no explicit
or implied claims to the wvalidity of this information.)

TITLE: v2.2 Install. Logical And Physical Drive Size
DOCUMENT ID#: FYI.P.3958
DATE : 05SEPTO91
PRODUCT: NetWare
PRODUCT VERSION: V2.2
SUPERSEDES : NA
SYMPTOM: Physical drive size is smaller than logical

driver size.
ISSUE/PROBLEM

When doing an upgrade from NetWare v2.1x to v2.2, Install
was suggesting that the physical size of the drive was smaller
than the logical size. It was also giving a negative block
address for the Hot Fix area.

SOLUTION

This is a problem with v2.2 on drives that have more than
1024 cylinders. It is a problem with the way v2.2 calculates
hotfix. If you continue on with the installation, everything
will work.

This problem should be limited to upgrades from previous
versions of NetWare. It has not been seen in advanced v2.2
installs.

FYI: "Mirror Copies Of The Volume Directory Don't Match"
FYT

(Note: The origin of this information may be internal or external
to Novell. Novell makes every effort within its means to verify
this information. However, the information provided in this

document is FOR YOUR INFORMATION only. Novell makes no explicit



or implied claims to the validity of this information.)

TITLE: "Mirror Copies Of The Volume Directory Don't
Match"
DOCUMENT ID#: FYI.P.9626
DATE : 6/28/91
PRODUCT: NetWare
PRODUCT VERSION: v3.11
SUPERSEDES : NA
SYMPTOM: Error starting a file server after it has

been downed correctly.
ISSUE/PROBLEM

Getting the error "Mirror copies of the volume directory
don't match" on the file server.

SOLUTION

In NetWare v3.10 this error message could be seen for two
reasons:

1) Hardware error: If a drive is deactivated incorrectly,
eg. server abend or disk failure, there is a possibility that the
copies of the volume directory will not match when the volume is
remounted.

2) Software error: There was an error in the 0S that could
cause this problem in v310. DUPDFX.ZIP, Library 4 in NOVLIB on
CompuServe, fixed this 0OS problem.

In NetWare v3.11 the error message should only be seen for
one reason, hardware error (see #1 above). It should not be a
software error because the DUPDFX fix was included in v3.11.

VREPAIR that was written for v3.11 and later modified to
work with v3.10 should fix the problem.

Look for changes in future OS releases to reduce the number
of occurrences of the errors. If you get this message run
VREPAIR on the volume. VREPAIR fixes almost all cases of the
volume directory problem.

FYI: Ncopy Holding Files Open



FYTI

(Note: The origin of this information may be internal or external
to Novell. Novell makes every effort within its means to verify
this information. However, the information provided in this
document is FOR YOUR INFORMATION only. Novell makes no explicit
or implied claims to the validity of this information.)

TITLE: Ncopy Holding Files Open
DOCUMENT ID#: FYI.P.4727
DATE: 20NOVI91l
PRODUCT: NetWare
PRODUCT VERSION: v2.2, v3.11
SUPERSEDES : NA
SYMPTOM: Doing an Ncopy creates 0 byte files.
ISSUE/PROBLEM

SPD # 10120
Using NCOPY.EXE version v3.56.

A bug was reported that if more than 15 files are open, and
NCOPY is used to copy them, the first 15 copies will be 0 bytes
in length, and the message "Insufficient File Handles" 1is
returned for the remaining files.

The problem is not a problem with NCOPY, but rather user
misunderstanding. NCOPY uses the DOS OPEN call from the
Microsoft C Library. By definition, two people can't open the
same file if it is not flagged sharable. When NCOPY attempts to
copy the open files NCOPY uses the DOS call sopen() to create the
target file name with a size of 0 bytes. Then NCOPY uses the DOS
call open() to actually copy the file. Open() fails and returns
a -1. NCOPY then prints two error messages.

When NCOPY attempts to copy the 15th "open" file, it prints
out the message that there are no more file handles available.
This occurs because each time sopen() or open() fail they leave
their file handles open. This problem is not a problem with NCOPY
but rather in the way that NCOPY is used.

SOLUTION

There are two ways to get around this problem. Flag all
files sharable or make sure that all non-sharable files are



closed before using NCOPY to copy them. Engineering is working on
fixing Ncopy so that it doesn't leave any 0 byte files. It will
be fixed in the next major release of NetWare.

FYI: "Warning Unexpected Error 22 (89ff)"
FYI

(Note: The origin of this information may be internal or external
to Novell. Novell makes every effort within its means to verify
this information. However, the information provided in this
document is FOR YOUR INFORMATION only. Novell makes no explicit
or implied claims to the validity of this information.)

TITLE: "Warning Unexpected Error 22 (89ff)"
DOCUMENT ID#: FYI.P.4732
DATE: 21NOV91
PRODUCT: NetWare
PRODUCT VERSION: v2.2
SUPERSEDES: NA
SYMPTOM: Getting error "Warning unexpected error 22
(89FF) "
ISSUE/PROBLEM

Having bindery problems even after running BINDFIX and
BINDKILL. The error would be displayed when logging in.
However, the user was still able to login

SOLUTION

Deleted and recreated the user and the error was gone.

FYI: IDE Driver Gen's Fictitious Drive Type. v2.2 INSTALL
FYT

(Note: The origin of this information may be internal or external
to Novell. Novell makes every effort within its means to verify
this information. However, the information provided in this
document is FOR YOUR INFORMATION only. Novell makes no explicit
or implied claims to the wvalidity of this information.)

TITLE: IDE Driver Gen's Fictitious Drive Type. v2.2
INSTALL



DOCUMENT ID#: FYI.P.4716

DATE : 20NOV91
PRODUCT: NetWare
PRODUCT VERSION: v2.2
SUPERSEDES: NA
SYMPTOM: Drive type is not the same as the type chosen
in Setup.
ISSUE/PROBLEM

A customer upgrading from ELS II to v2.2 with the IDE driver
noted that the drive type in the File Server Definition Window
was 43. It had previously been defined as type 33 in the machine
BIOS. All other drive definition parameters remained as they
were before.

SOLUTION

The IDE driver generates a fictitious drive type number used
by the 0OS only.

One particular concern regarding the use of the IDE driver
and DOS partitions should be mentioned here. A DOS partitioning
utility will create a partition based on the parameters it
obtains via DOS services, which is the ROM parameter table or a
user definable drive type. NetWare with the IDE driver will
obtain the parameters directly from the IDE drive via an IDE
command. If those definitions are not the same, i.e, the head
and/or sectors per track differ, then the potential for
conflicting or overlapping partitions exist.

| NetWare v2.2 partition with IDE driver |
| DOS part.-—|
||

A

overlap

One way to determine if the definitions differ is to compare
the heads and sectors per track of the BIOS type used versus the
parameters in the Ztest window. Enter Ztest but exit before
actually performing the operation. If they differ, then it would
be risky to have a DOS partition and the IDE driver. The only
way around this overlapping problem is not to install a DOS
partition or use the ISADISK driver.



FYI: User Prompted For Password Twice At LOGIN
FYT

(Note: The origin of this information may be internal or external
to Novell. Novell makes every effort within its means to verify
this information. However, the information provided in this
document is FOR YOUR INFORMATION only. Novell makes no explicit
or implied claims to the validity of this information.)

TITLE: User Prompted For Password Twice At LOGIN
DOCUMENT ID#: FYI.P.4702
DATE: 18NOVI1l
PRODUCT : NetWare
PRODUCT VERSION: v2.2
SUPERSEDES : NA
SYMPTOM: NA
ISSUE/PROBLEM

A customer would create a user in Syscon then try to login
as the user. He would be prompted for the password twice then

receive an access denied to that F/S. He would then change
directory to public and type Whoami and get the correct user
attached to the server. He claimed any user prior to today

could login.
SOLUTION

We looked around in his login directory and it turned out he
had a LOGIN.COM from 2.0a as well as a 2.2 LOGIN.EXE. After
deleting the LOGIN.COM the problem disappeared.

FYI: LANSUP.COM Default Packet Size
FYT

(Note: The origin of this information may be internal or external
to Novell. Novell makes every effort within its means to verify
this information. However, the information provided in this
document is FOR YOUR INFORMATION only. Novell makes no explicit
or implied claims to the validity of this information.)



TITLE: LANSUP.COM Default Packet Size

DOCUMENT ID#: FYI.P.4700
DATE: 15N0OV91l
PRODUCT: NetWare
PRODUCT VERSION: v2.2, v3.11
SUPERSEDES: NA
SYMPTOM: NA
ISSUE/PROBLEM

In the DOS ODI manual Lansup.com is stated to have a default
packet size of 4K but this is incorrect.

SOLUTION

1130 bytes is the default.

FYI: Error 255 Creating Supervisor Login Script. v3.11
FYT

(Note: The origin of this information may be internal or external
to Novell. Novell makes every effort within its means to verify
this information. However, the information provided in this
document is FOR YOUR INFORMATION only. Novell makes no explicit
or implied claims to the wvalidity of this information.)

TITLE: Error 255 Creating Supervisor Login Script.
v3.1l1
DOCUMENT ID#: FYT.P.4678
DATE: 14N0V91l
PRODUCT: NetWare
PRODUCT VERSION: v3.11
SUPERSEDES : NA
SYMPTOM: Getting Error 255 when creating the

Supervisor login script.
ISSUE/PROBLEM

The customer said whenever he went into syscon/user
info/supervisor/login script, he could not create the script
because he kept getting error 255 and he would then have to
reboot. This was a new installation.



SOLUTION

It turns out that in the mail directory, sub directory 1
didn't exist. A file 1 did exist however. This file needed to
be deleted in order for him to create the sub directory 1. Once
the sub directory was created, he could create a login script for
user supervisor.

FYI: Calandar App. Causing Memory And Buffer Errors
FYT

(Note: The origin of this information may be internal or external
to Novell. Novell makes every effort within its means to verify
this information. However, the information provided in this
document is FOR YOUR INFORMATION only. Novell makes no explicit
or implied claims to the wvalidity of this information.)

TITLE: Calandar App. Causing Memory And Buffer
Errors
DOCUMENT ID#: FYT.P.4673
DATE: 14N0V91l
PRODUCT: NetWare
PRODUCT VERSION: v3.11
SUPERSEDES : NA
SYMPTOM: Getting several errors at the file server.
ISSUE/PROBLEM

These errors were being displayed at the file server
console:

"Memory Allocation Error 271. Semi Permanent Memory
Allocation Reques Failed"

"cache Memory AllocatorExceeded Minimum cache Buffer Limit"

"Lan Receive BufferLimit Reached, All Buffers are in use.
Possible

Causes:Disk Channel Bottleneck or buffers have been lost".

The problem was that all disk space was being used up and
then all the available memory cache buffer as well.



The customer mentioned that their application had a TEMP
directory where it created a temp file and then deleted the file.
NetWare's nature is to keep all deleted files to allow you the
ability to restore a file if it has been deleted.

The application program was creating and deleting large
amounts of temp files and NetWare was keeping them until purged.
This was consuming all available disk space, etc.

SOLUTION

The customer had two choices for a fix. Either issue
"Immediate Purge of Deleted files = ON" at the File Server
console prompt (but this would purge all files immediately). Or
because the TEMP files were being Created/Deleted in a separate
sub-directory, set the PURGE attribute on this directory.

We chose to set the PURGE attribute on the sub-directory and
this fixed the problem.

FYI: "Address Change Detected" SMC 3016, NE2000
FYT

(Note: The origin of this information may be internal or external
to Novell. Novell makes every effort within its means to verify
this information. However, the information provided in this
document is FOR YOUR INFORMATION only. Novell makes no explicit
or implied claims to the validity of this information.)

TITLE: "Address Change Detected" SMC 3016, NE2000
DOCUMENT ID#: FYI.P.4672
DATE: 15NOVI1l
PRODUCT: NetWare
PRODUCT VERSION: v2.2
SUPERSEDES : NA
SYMPTOM: File server getting "Address change
detected..." errors.
ISSUE/PROBLEM

The customer has an Everex Tempa 386/25 with 8mb, mono, 2
parallel, 2 serial, Storage Dimensions LAN 650S on a DC1600. He
has two LANs, an SMC 3016 and an NE2000. There are six or seven



other v2.2 servers all connected together on a backbone. Also
present on the backbone are an HP & Apollo computer running Unix,
TCP/IP gateways, CDC Mainframe, LANTern, an access server and
several Macintosh stations. The server in question would
continually receive this error. After approximately 15-20
minutes of receiving these errors the file server would either
lock up or abend with no discernable message.

SOLUTION

After digging around we found out that the customer had two
SMC 3016 cards instead of one SMC 3016 and one NE2000 in each of
the other v2.2 servers on the system that were not receiving
these errors. (The customer had replaced the SMC 3016 card in
the server in question once and the NE2000 twice.) We had the
client regenerated a new OS using two SMC 3016 boards and no
further errors were detected.

FYI: "Unknown Queue Error 0X0004"™ Using NPRINT
FYT

(Note: The origin of this information may be internal or external
to Novell. Novell makes every effort within its means to verify
this information. However, the information provided in this
document is FOR YOUR INFORMATION only. Novell makes no explicit
or implied claims to the wvalidity of this information.)

TITLE: "Unknown Queue Error 0X0004" Using NPRINT
DOCUMENT ID#: FYI.P.4670
DATE: 15NOVI1
PRODUCT: NetWare
PRODUCT VERSION: v3.11
SUPERSEDES : NA
SYMPTOM: Getting error "An unknown queue error 0x0004

occurred" on the workstation.
ISSUE/PROBLEM

Whenever the NPRINT command was issued the customer would
get this error. PCONSOLE would show the job as adding, but

nothing would print. Capture continued to work fine.

SOLUTION



They had not upgraded their shell yet. They where still
using the 2.15 shells. Upgraded to the 3.02 shells and everything
worked fine.

FYI: NetWare v3.11 Runs Slow On 386 Compag Machines
FYT

(Note: The origin of this information may be internal or external
to Novell. Novell makes every effort within its means to verify
this information. However, the information provided in this
document is FOR YOUR INFORMATION only. Novell makes no explicit
or implied claims to the validity of this information.)

TITLE: NetWare v3.11 Runs Slow On 386 Compag
Machines
DOCUMENT ID#: FYI.P.4603
DATE : 08NOVI1
PRODUCT: NetWare
PRODUCT VERSION: v3.11
SUPERSEDES : NA
SYMPTOM: File servers running slow with high

utilization percentage.
ISSUE/PROBLEM

A dealer had two clients that he upgraded from Advanced
NetWare v2.15c. to v3.11. Both customers were expecting the
network to be faster under v3.11 than under v2.15. Both
customers could get their servers to come up and function
however, they were very slow with utilization at 90-95%. The
machines apparently have three speed settings: High, Automatic
and Slow and both were set on Automatic.

SOLUTION

From the console we typed speed - both machines were running
at about 50. We set a switch on the system board that would
force the machine to run at the "High Speed". Now the 386/20e
speed rating is 195 and the 386/25 is at 240. Both servers are
now operating as expected for the customer.



FYI: Clipper App. Abends ith GPPE. NCP Command Request=59
FYT

(Note: The origin of this information may be internal or external
to Novell. Novell makes every effort within its means to verify
this information. However, the information provided in this
document is FOR YOUR INFORMATION only. Novell makes no explicit
or implied claims to the validity of this information.)

TITLE: Clipper App. Abends with GPPE. NCP Command
Request=59
DOCUMENT ID#: FYI.P.4601
DATE : 08NOVI1
PRODUCT: NetWare
PRODUCT VERSION: v3.11
SUPERSEDES : NA
SYMPTOM: Getting a General Protection Processor

Exception error at the file server.
ISSUE/PROBLEM

A customer has an application written in Clipper which

utilizes Transaction Tracking. Just as a long (1 minute)
transaction is reaching completion, the server abends with this
error. It only occurs once every month or two.

Using a sniffer, he could see that a node on the network is
making an NCP call "End Transaction" when the server abends. He
also sees about 40 to 50 "NCP Command Request=59" packets just
prior to the "End Transaction" call.

SOLUTION

TTSFIX.NLM from TTS311.ZIP seems to be taking care of the
GPPE.

FYI: Workstation Drivers For NE3200. NetWare v2.2, v3.11
FYT

(Note: The origin of this information may be internal or external
to Novell. Novell makes every effort within its means to verify



this information. However, the information provided in this
document is FOR YOUR INFORMATION only. Novell makes no explicit
or implied claims to the validity of this information.)

TITLE: Workstation Drivers For NE3200. NetWare v2.2,
v3.11
DOCUMENT ID#: FYI.P.4757
DATE: 11/22/91
PRODUCT : NetWare
PRODUCT VERSION: v2.2, v3.11
SUPERSEDES : NA
SYMPTOM: NA
ISSUE/PROBLEM

Due to customer demand, a workstation ODI driver has been
produced, with the help of Compaq, for the NE3200 card.

SOLUTION

The ODI drivers are found in the file ODIUPS5.ZIP on NetWire.
No object file for generating IPX is being written and there are
no current plans to do such.

FYI: P Station Requires A 12 Digit Number For Node Address
FYI

(Note: The origin of this information may be internal or external
to Novell. Novell makes every effort within its means to verify
this information. However, the information provided in this
document is FOR YOUR INFORMATION only. Novell makes no explicit
or implied claims to the wvalidity of this information.)

TITLE: P Station Requires A 12 Digit Number For Node
Address
DOCUMENT ID#: FYI.P.9625
DATE: 18NOVIl
PRODUCT: NetWare 386
PRODUCT VERSION: v3.1
SUPERSEDES : NA
SYMPTOM: NA

ISSUE/PROBLEM



Customer had the following in his login script and wanted to
know why it was not executing:If "%P STATION"="12DFC439584" then
begin #z:\public\rprinter end. The customer was getting no error
messages, 1t just wasn't executing.

SOLUTION

P STATION requires a 12 digit # for the node address. The
customer only put 11 digits. He added a leading 0 and everything
worked fine.

FYI: DOS ODI Shell Gets "File not found."
FYT

(Note: The origin of this information may be internal or external
to Novell. Novell makes every effort within its means to verify
this information. However, the information provided in this
document is FOR YOUR INFORMATION only. Novell makes no explicit
or implied claims to the wvalidity of this information.)

TITLE: DOS ODI Shell Gets "File not found."
DOCUMENT ID#: FYI.P.9624
DATE : 25JUN91
PRODUCT : NetWare
PRODUCT VERSION: All versions
SUPERSEDES: NA
SYMPTOM: "FILE NOT FOUND" message
ISSUE/PROBLEM

Using the DOS ODI stacks, (LSL, NE1000, IPXODI) and a 3.01
Rev A shell for DOS 3.X, a workstation will get "file not found"
with DOS DIR command after receiving a message (Send or
Broadcast). NDIR on the other hand will show the files.

There is no rights problems here because the user is
Supervisor Equivalent.

It seems to be a problem with the DOS 3.X shell (NET3)
because NET4 works OK.

SOLUTION



Get the current revision of NETX.

FYI: 386 Debug For NMI Errors
FYT

(Note: The origin of this information may be internal or external
to Novell. Novell makes every effort within its means to verify
this information. However, the information provided in this
document is FOR YOUR INFORMATION only. Novell makes no explicit
or implied claims to the wvalidity of this information.)

TITLE: 386 Debug For NMI Errors
DOCUMENT ID#: FYI.P.9623
DATE : 25JUN91
PRODUCT: NetWare 386
PRODUCT VERSION: All versions
SUPERSEDES : NA
SYMPTOM: NA
ISSUE/PROBLEM

It is possible for software to cause NMI system board parity
error in NetWare 386.

SOLUTION
Here is how to quickly check when it happens:
386DEBUG (do not hit the return key) U EIP-2 <return>
If "INT 02" is being called on the first line following "U

EIP-2" then someone called the NMI and it is software. If it is
anything else, it is 100% for sure a hardware problem.

FYI: AT Disk Timeout
FYI

(Note: The origin of this information may be internal or external



to Novell. Novell makes every effort within its means to verify
this information. However, the information provided in this
document is FOR YOUR INFORMATION only. Novell makes no explicit
or implied claims to the validity of this information.)

TITLE: AT Disk Timeout
DOCUMENT ID#: FYT.P.9622
DATE : 24JUN91
PRODUCT : NetWare 286
PRODUCT VERSION: All versions
SUPERSEDES: NA
SYMPTOM: Disk Timeout errors
ISSUE/PROBLEM

While running ELS non-dedicated "AT disk time out" errors
appeared about every half hour. The typical cause of this error
is a bad controller or hard drive.

SOLUTION

In this case the customer copied out a new net$os and that
cleared up his problem. However, this may only be a temporary
fix - his hardware, (drive or controller), could be on the verge
of going bad.

FYI: NetWare Care on 386
FYT

(Note: The origin of this information may be internal or external
to Novell. Novell makes every effort within its means to verify
this information. However, the information provided in this
document is FOR YOUR INFORMATION only. Novell makes no explicit
or implied claims to the wvalidity of this information.)

TITLE: NetWare Care on 386
DOCUMENT ID#: FYI.P.9621
DATE : 25JUN91
PRODUCT : NetWare 386
PRODUCT VERSION: All versions
SUPERSEDES : NA

SYMPTOM: NA



ISSUE/PROBLEM

NetWare care should work on 386 NetWare. The only problem
is that the Fconsole calls are not supported, since there is no
Fconsole. The current version of NetWare Care returns an error
code of 151 when attempting to make an Fconsole call on a NetWare
386 server.

FYI: Unloading Netbios From Memory
FYT

(Note: The origin of this information may be internal or external
to Novell. Novell makes every effort within its means to verify
this information. However, the information provided in this
document is FOR YOUR INFORMATION only. Novell makes no explicit
or implied claims to the wvalidity of this information.)

TITLE: Unloading Netbios From Memory
DOCUMENT ID#: FYI.P.9620
DATE : 24JUN91
PRODUCT: NetWare
PRODUCT VERSION: All versions
SUPERSEDES : NA
SYMPTOM: NA
ISSUE/PROBLEM

I had a customer who wanted to know if Netbios could be
unloaded from memory after he finished with the application that
required 1it.

SOLUTION

It can be done with the newer versions 3.01 or greater by
typing Netbios u. A message comes up telling you netbios has
been taken out of memory. There is one problem though. Be sure
that Netbios is the last TSR loaded so it will be able to unload
from memory completely. If there is another TSR loaded after
Netbios and you unload Netbios, there will be some problems.

This is also true of Net?, EMSNet?, and XMSNet?. You must
unload these files and NetBIOS in reverse order. If there is a



TSR loaded after any of these, you will get an error and the
files will not unload.

FYI: 3.01 Ncopy Problems
FYT

(Note: The origin of this information may be internal or external
to Novell. Novell makes every effort within its means to verify
this information. However, the information provided in this
document is FOR YOUR INFORMATION only. Novell makes no explicit
or implied claims to the validity of this information.)

TITLE: 3.01 Ncopy Problems
DOCUMENT ID#: FYTI.P.9%9619
DATE : 24JUN91
PRODUCT: NetWare 386
PRODUCT VERSION: All versions
SUPERSEDES: NA
SYMPTOM: NA
ISSUE/PROBLEM

A customer ran Ncopy and forgot the target drive. It did
not generate an error saying that he cannot copy to itself.
Instead it deleted the files that he mentioned. The syntax that
he used was Ncopy *.xxx. If he selected a specific file or *.*
it would give him the correct error, and not delete or copy
files.

SOLUTION

I did some checking and found out that he was using the
Ncopy that was sent with our window shell files.

The date and size of the bad Ncopy is 8-10-89, 58261. The
error will occur on any version of NetWare with that Ncopy.

FYI: Problem With Exit Commands
FYT



(Note: The origin of this information may be internal or external
to Novell. Novell makes every effort within its means to verify
this information. However, the information provided in this
document is FOR YOUR INFORMATION only. Novell makes no explicit
or implied claims to the validity of this information.)

TITLE: Problem With Exit Commands
DOCUMENT ID#: FYI.P.9618
DATE : 24N0OV91
PRODUCT: NetWare
PRODUCT VERSION: All versions
SUPERSEDES: NA
SYMPTOM: Last command in the login script could not be
found.
ISSUE/PROBLEM

A customer was using a compatible through which he had some
elaborate login script(s). When trying to access the DOS for his
machine (through the os version expression) he could find the
correct DOS version just fine. However, when he would hit the
last command in the login script which was exit "whatever" he
would get a message "The exit command followed by a string is not
supported on this machine".

The contents following the exit command would not execute.
If he used the default version of DOS he would not get proper
execution of his programs.

SOLUTION

We had him use the PCCOMPATIBLE command before the exit
command and it solved the problem.

FYI: Error "Memory Overflow". Using Rprinter And Capture, HP
Laserdet
FYT

(Note: The origin of this information may be internal or external
to Novell. Novell makes every effort within its means to verify
this information. However, the information provided in this

document is FOR YOUR INFORMATION only. Novell makes no explicit



or implied claims to the validity of this information.)

TITLE: Error "Memory Overflow". Using Rprinter And
Capture, HP Laserdet
DOCUMENT ID#: FYI.P.9617
DATE : 300CT90
PRODUCT: NetWare
PRODUCT VERSION: All versions
SUPERSEDES : NA
SYMPTOM: Memory overflow
ISSUE/PROBLEM

HP Laserjet connected to workstation, parallel port (LPTI1,
irg7). As a local printer, the user is able to print a Graphics
page with no errors. Then the user loads RPRINTER and CAPTURES to
the same printer. The user sends the same Graphics page and the
printer displays a "MEMORY OVERFLOW" error.

SOLUTION

The user was using CAPTURE's native TEXT mode. Switched to
the BYTE STREAM (or BINARY) mode and the problem went away.

In TEXT mode, CAPTURE expands the <TAB> (ASCII code#8)
character into a string of spaces. This feature is good when
printing text with embedded <TAB>'s. Without this feature, some
text document would appear mis-aligned when printed.

When a graphics image is sent to a printer, this feature is
not desirable. A graphics image is a string of BITS that
instructs the printer where to place dots on the printed page.
TAB expansion distorts the bit pattern, and sends unexpected data
to a bit counting printer. Selecting BYTE STREAM disables TAB
expansion.

FYI: UPS NLM NetWare 386
FYT

(Note: The origin of this information may be internal or external
to Novell. Novell makes every effort within its means to verify
this information. However, the information provided in this

document is FOR YOUR INFORMATION only. Novell makes no explicit



or implied claims to the validity of this information.)

TITLE: UPS NLM NetWare 386
DOCUMENT ID#: FYTI.P.9%06lo
DATE : 01INOV90
PRODUCT : NetWare 386
PRODUCT VERSION: 3.1x
SUPERSEDES: NA
SYMPTOM: NA
PROBLEM/ISSUE

Regarding UPS NLM in 386 netware. There are two options that
work together that I was unfamiliar with:

1. Discharge = number

this is to indicate how long the server will stay
on battery power.

2. Recharge = number

this is how long the UPS battery needs to
recharge.

The way these two work together is that if the recharge time
is not allowed to reach 100% then the Discharge time will be cut
by the percentage of the time the battery recharged.

Example:
discharge = 20min
recharge = 2 hrs

If the battery has only charged for 1 hr then the nlm will
only discharge for 10 minutes not the full 20 minutes.

FYI: American Power PWRCHUTE.VAP Problems
FYI

(Note: The origin of this information may be internal or external
to Novell. Novell makes every effort within its means to verify
this information. However, the information provided in this



document is FOR YOUR INFORMATION only. Novell makes no explicit
or implied claims to the wvalidity of this information.)

TITLE: American Power PWRCHUTE.VAP Problems
DOCUMENT ID#: FYI.P.4277
DATE: 090CT91
PRODUCT : NetWare
PRODUCT VERSION: V2.2
SUPERSEDES: NA
SYMPTOM: PSERVER stops all by itself
ISSUE/PROBLEM

PSERVER.VAP and PWRCHUTE.VAP, (a UPS VAP made by American
Power), are loaded on the server and seem to work fine initially.
When users login the next morning, the RPRINTER command in their
AUTOEXEC.BAT cannot find the print server and the user must enter
PSERVER START command in order to attach to the print server.
American Power verified this specific problem as follows:

When the PWRCHUTE VAP is used in conjunction with
another VAP using the service advertising protocol, either VAP
can go into a sleep mode (in this case the print server VAP).

SOLUTION

American Power has written a newer version of the
PWRCHUTE.VAP (v3.1.3) which solves the problem. It can be
obtained by calling American Power at 800-443-4519.

FYI: Novell Menu From AUTOEXEC.BAT File
FYT

(Note: The origin of this information may be internal or external
to Novell. Novell makes every effort within its means to verify
this information. However, the information provided in this
document is FOR YOUR INFORMATION only. Novell makes no explicit
or implied claims to the validity of this information.)

TITLE: Novell Menu From AUTOEXEC.BAT File
DOCUMENT ID#: FYI.P.9615
DATE: 04DECS90

PRODUCT : NetWare 286, 386



PRODUCT VERSION: All versions

SUPERSEDES: NA
SYMPTOM: Workstation keeps logging in.
ISSUE/PROBLEM

A customer was trying to run the Novell menu from the
AUTOEXEC.BAT file. This is how he had it set up:

Autoexec.bat: Test.mnu:

ipx %Main
Menu,10,10,10

net3 1. Network
Login

f: F:

login server/username LOGIN

c: 2. Syscon

menu test SYSCON

When booting up a machine, the first option in the menu
keeps on executing itself repeatedly i.e. after he boots up his
machine and logs into the server, the menu will come up and
immediately ask him to login again.

SOLUTION

Fixed the problem by taking out the EXIT command in the user
login script.

FYI: NE2000 And 3Com 3C505 In 8-Bit Slots
FYT

(Note: The origin of this information may be internal or external
to Novell. Novell makes every effort within its means to verify
this information. However, the information provided in this
document is FOR YOUR INFORMATION only. Novell makes no explicit
or implied claims to the wvalidity of this information.)

TITLE: NE2000 And 3Com 3C505 In 8-Bit Slots
DOCUMENT ID#: FYI.P.9614
DATE : 29N0OV90
PRODUCT : NE2000

PRODUCT VERSION: NA



SUPERSEDES : NA
SYMPTOM: NA
ISSUE/PROBLEM

The NE2000 card was designed to function in either an 8 or
16 bit slot. The card auto-detects which kind of slot it is in.
When releasing the NE2000, we decided not to publicize this fact.

The 3Com 3C505 card can also work in 8-bit slots, but in
this case, you have to use different option settings which use 8-
bit rather than 16-bit DMA channels. Despite other comments,
from a lot of experience we can confirm that in PCs where the bus
timings aren't quite 100% up to specification, you can get these
cards to work in an 8-bit slot, where they won't in a 16-bit.
Again there are very good reasons for this, having to do with
timing of some of the 16-bit control signals on the bus.
However, you only get 8-bit performance from a 16-bit card.

FYI: Correction Of "Installing NetWare's 0S/2 Requester" Article
FYT

(Note: The origin of this information may be internal or external
to Novell. Novell makes every effort within its means to verify
this information. However, the information provided in this
document is FOR YOUR INFORMATION only. Novell makes no explicit
or implied claims to the validity of this information.)

TITLE: Correction Of "Installing NetWare's 0S/2
Requester" Article
DOCUMENT ID#: FYI.P.9613
DATE: 26N0OV90
PRODUCT: NetWare Requester for 0S/2
PRODUCT VERSION: 1.2
SUPERSEDES : NA
SYMPTOM: NA
ISSUE/PROBLEM

The August/September Professional Development Series BULLETS
contained an article entitled "Installing NetWare's 0S/2
Requester". It contains several confusing and/or inaccurate



statements.

1. "[0S/2] Installation is relatively simple" Many would
disagree.

2. "The requester files will also require 1 additional MB
of disk space". 1In fact, the files total less than 600K and many

can be deleted if not needed.

3. "The amount of RAM required will be at least 4MB..."
0S/2 v 1.2 requires 3.5MB.

4. "The NetWare requester diskette (disk #1 for 0S/2 vl.1l
and disk #2 for v1.2) contains an install program..." The Install
program is on the SYSTEM diskette for 1.1 and the REQUESTER disk
for 1.2. "...which will copy all of the drivers and daemons

needed to use the requester on to your hard disk in a file named
CONFIG.PST." The install program copies the files to your local
drive and does create a config.pst, but doesn't copy the
requester files into the config.pst.

5. REM statements: The article sometimes includes the REM
statements in the config.pst, other times omits them. This can
become quite confusing.

6. "Also, the <NAME> parameter should be replaced with a
name for the server." The parameter is named COMPUTERNAME, not
NAME .

7. "To get access to the protected level Ring 3, the
device driver must hook into that level using the NWDAEMON.EXE.
This daemon serves as the router for all NetWare requests and
routes the request to the IPX.SYS driver." These statements are
incorrect and should be ignored.

8. The diagram (figure 1) accompanying the article seems
to indicate that all 0S/2 kernel request are handled by Named
Pipes. This, of course, is not correct.

FYI: NetWare 386 And DISKED
FYT

(Note: The origin of this information may be internal or external
to Novell. Novell makes every effort within its means to verify



this information. However, the information provided in this
document is FOR YOUR INFORMATION only. Novell makes no explicit
or implied claims to the validity of this information.)

TITLE: NetWare 386 And DISKED
DOCUMENT ID#: FYI.P.9612
DATE : 19MAR90
PRODUCT : NetWare 386
PRODUCT VERSION: All
SUPERSEDES: NA
SYMPTOM: NA
ISSUE/PROBLEM

It has been decided that NetWare 386 will not have a Disked
version. Marketing did some surveys and the majority of users
want high security with 386. Disked has been very helpful in the
past to allow access to the file server when binderies get
corrupt or passwords are lost.

Therefore we suggest that users install a small volume for
NetWare and the utilities. This way if a user cannot gain access
to the network for any reason they can initialize the NetWare
volume and effectively wipe out the bindery files.

FYI: Upgrading NetWare For VMS, v2.01 To v2.1
FYT

(Note: The origin of this information may be internal or external
to Novell. Novell makes every effort within its means to verify
this information. However, the information provided in this
document is FOR YOUR INFORMATION only. Novell makes no explicit
or implied claims to the validity of this information.)

TITLE: Upgrading NetWare For VMS, v2.01 To v2.1
DOCUMENT ID#: FYT.P.9611
DATE : 4APRY0
PRODUCT: NetWare for VMS
PRODUCT VERSION: All
SUPERSEDES : NA

SYMPTOM: NA



ISSUE/PROBLEM

Trying to bring up NetWare for VMS after upgrading from 2.01
to 2.1. The server will not come up. In the NW SRV.LOG file

there is an error message: "Cannot read records into memory --
current database size smaller than previous database. Error
reading bindery objects file". It turns out that the customer

increased the size of the bindery database size to allow for 1500
users in 2.01. When the customer upgraded to 2.1, he used the
default which only allows 500 users in the bindery database.

SOLUTION

In the directory NWVMSSSPECIFIC there is file called
NW SRV.CMD. The solution is to put this line "SET SERVER MAXIMUM
DATABASE USERS=n" n = the number of users allowed in the bindery
database in the above named file and restart NetWare for VMS.

FYI: NetWare For VMS Fconsole Stats "Cache Misses"
FYT

(Note: The origin of this information may be internal or external
to Novell. Novell makes every effort within its means to verify
this information. However, the information provided in this
document is FOR YOUR INFORMATION only. Novell makes no explicit
or implied claims to the wvalidity of this information.)

TITLE: NetWare For VMS Fconsole Stats "Cache Misses"
DOCUMENT ID#: FYI.P.9610
DATE : 03DEC91
PRODUCT : NetWare 286
PRODUCT VERSION: VMS
SUPERSEDES: NA
SYMPTOM: Cache Misses = 1000
ISSUE/PROBLEM

Right after installing NetWare for VMS, FCONSOLE Stats
"Cache Misses" is at 4 million.

SOLUTION

The fconsole stat on Cache Misses will be high since NetWare



for VMS does not do any caching so all access will go to the
disk. Cache Misses will of course be high.

FYI: 286 2.1x And 386 3.x Partitions On The Same Drive
FYT

(Note: The origin of this information may be internal or external
to Novell. Novell makes every effort within its means to verify
this information. However, the information provided in this
document is FOR YOUR INFORMATION only. Novell makes no explicit
or implied claims to the wvalidity of this information.)

TITLE: 286 2.1x And 386 3.x Partitions On The Same
Drive
DOCUMENT ID#: FYI.P.9%9609
DATE : 05NOV90
PRODUCT : NetWare 386
PRODUCT VERSION: All
SUPERSEDES: NA
SYMPTOM: NA
ISSUE/PROBLEM

So you want to take Novell up on their promise of being able
to have both a 286 2.1x partition and a 386 3.x partition on the
same drive?

SOLUTION

Great, because it works. When installing the partition
table with 2.1x, you can specify these kinds of partitions:

DOS 12 BIT FATS

DOS 1o BIT FATS

EXTENDED DOS

NETWARE (meaning NetWare 286)
OTHER

After you select NETWARE for your first partition and maybe
stick in a DOS partition, you are faced with the question of what
to do for that 386 partition. You select OTHER, and to your
surprise, a box appears and commands, "ENTER OS INDICATOR VALUE".
Well, you have never heard of an OS INDICATOR VALUE and don't



know what to do. Here, FYI are the O0S INDICATOR VALUES for each
of the above 0S's, as well as NETWARE 386:

DOS 12 BIT FATS 1
DOS 16 BIT FATS 4
EXTENDED DOS 5
NETWARE (286) 100
NETWARE 386 101

FYI: Compsurf Rejects Drive
FYT

(Note: The origin of this information may be internal or external
to Novell. Novell makes every effort within its means to verify
this information. However, the information provided in this
document is FOR YOUR INFORMATION only. Novell makes no explicit
or implied claims to the validity of this information.)

TITLE: Compsurf Condemns Drive
DOCUMENT ID#: FYI.P.9608
DATE: 19NOV90
PRODUCT: NetWare 286
PRODUCT VERSION: All
SUPERSEDES: NA
SYMPTOM: NA
ISSUE/PROBLEM

I have a customer looking for some info on compsurf. What
does it take for compsurf to reject a drive?

SOLUTION

13 consecutive bad blocks or 512 bad blocks total.

If 512 bad blocks are recorded, then the bad block table is
full and it will do no good to rerun compsurf. A user should re-
run Compsurf only if consecutive bad blocks are found causing

compsurf to fail. There are other causes for a compsurf fail.

If on a second or third pass a certain number of additional
bad blocks are found then this will cause a fail with the



assumption that most of the bad blocks should have been located
by the first pass and if more than just a few additional bad
blocks are found, the drive is unstable. The third pass allows
even fewer than the second.

FYI: I/0 Addresses For Dedicated Pserver
FYT

(Note: The origin of this information may be internal or external
to Novell. Novell makes every effort within its means to verify
this information. However, the information provided in this
document is FOR YOUR INFORMATION only. Novell makes no explicit
or implied claims to the validity of this information.)

TITLE: I/0 Addresses For Dedicated Pserver
DOCUMENT ID#: FYT.P.9607
DATE : 09NOV90
PRODUCT: NetWare 286, 386
PRODUCT VERSION: All Versions
SUPERSEDES: NA
SYMPTOM: NA
ISSUE/PROBLEM

A customer was asking what I/0O addresses a dedicated pserver
was looking at for coml, com2, com3, and comé.

SOLUTION

The answer is that we get the I/0 address from the dos
device list that gets created when the machine boots up.

You can look at it by doing the following steps. Run debug
and then dump location 0:0400 the first 4 words of data are the
addresses of coml-4. These addresses are what pserver is looking
at for the serial ports.

FYI: Using ADAPTEC.NLM In NetWare v3.11
FYT



(Note: The origin of this information may be internal or external
to Novell. Novell makes every effort within its means to verify
this information. However, the information provided in this
document is FOR YOUR INFORMATION only. Novell makes no explicit
or implied claims to the wvalidity of this information.)

TITLE: Using ADAPTEC.NLM In NetWare v3.11
DOCUMENT ID#: FYTI.P.4765
DATE: 25N0OVI91
PRODUCT: NetWare
PRODUCT VERSION: v3.11
SUPERSEDES: NA
SYMPTOM: Unable to connect a hard disk and a tape

device to the same controller.
ISSUE/PROBLEM

Using the Adaptec.nlm that is included with v3.11 NetWare
you cannot have a hard disk and a tape device connected to the
same controller.

SOLUTION

If you are using the b/r driver kit you are able to do this.
The reason is that if you have hard drive and tape connected to
the same controller you have to load aspimanger and adaptec.nlm.
These are both included in the b/r driver kit. Aspimanger is not
included with NetWare 3.11.

Also if you choose to use aha?.dsk and aspitran you can have
a tape device and a hard drive connected to the same controller.

FYI: CR Needed After Preferred Server Satement. 0S/2
FYT

(Note: The origin of this information may be internal or external
to Novell. Novell makes every effort within its means to verify
this information. However, the information provided in this
document is FOR YOUR INFORMATION only. Novell makes no explicit
or implied claims to the wvalidity of this information.)

TITLE: CR Needed After Preferred Server Statement.
0S/2



DOCUMENT ID#: FYI.P.4748

DATE : 22N0OV91l
PRODUCT: NetWare Requester for 0S/2
PRODUCT VERSION: v1l.3
SUPERSEDES : NA
SYMPTOM: NA
ISSUE/PROBLEM

The Preferred Server did not work after following the syntax
on pg 39. of the 0S/2 REQUESTER MANUAL.

SOLUTION

Put a <cr> after the preferred server statement before
saving the NET.CFG file.

FYI: Duplexing Two LAN 650S Systems Failure
FYT

(Note: The origin of this information may be internal or external
to Novell. Novell makes every effort within its means to verify
this information. However, the information provided in this
document is FOR YOUR INFORMATION only. Novell makes no explicit
or implied claims to the wvalidity of this information.)

TITLE: Duplexing Two LAN 650S Systems Failure
DOCUMENT ID#: FYI.P.4600
DATE : 08NOVI1l
PRODUCT: NetWare
PRODUCT VERSION: v3.11
SUPERSEDES : NA
SYMPTOM: NA
ISSUE/PROBLEM

Using the Storage Dimensions LAN 650S with LANSTORS driver.

Since installation the duplexing (two LAN 650s systems)
would fail. One drive or the other would fail at different
points. Synchronization would re-occur and then one or the other
would fail again.



SOLUTION

Had the user use the Nofusion (case sensitive) option when
loading the lanstor5 driver:

load lanstor5 Nofusion

They have run for three weeks without the duplexing failing
once. The Nofusion option alters the buffer write routine.

FYI: IP Tunneling. NetWare And Lan Workplace For DOS
FYT

(Note: The origin of this information may be internal or external
to Novell. Novell makes every effort within its means to verify
this information. However, the information provided in this
document is FOR YOUR INFORMATION only. Novell makes no explicit
or implied claims to the validity of this information.)

TITLE: IP Tunneling. NetWare And Lan Workplace For
DOS
DOCUMENT ID#: FYI.P.4596
DATE: 07NOVI1
PRODUCT: NetWare
PRODUCT VERSION: v3.11
SUPERSEDES: NA
SYMPTOM: NA
ISSUE/PROBLEM

I want to IP Tunnel as mentioned in the NetWare v3.11 TCP/IP
Transport Supervisor's Guide. I can set it up from one server to
another but how do I IP Tunnel from a workstation to a server?

SOLUTION

To IP TUNNEL from a workstation to a v3.11 server over a
TCP/IP connection, you must buy our Lan Workplace for DOS
product. Only in it will you find the IPTUNNEL.EXE file that is
needed.



FYI: Abend: GenerateTurboFat Found A Bad.." v3.11
FYT

(Note: The origin of this information may be internal or external
to Novell. Novell makes every effort within its means to verify
this information. However, the information provided in this
document is FOR YOUR INFORMATION only. Novell makes no explicit
or implied claims to the validity of this information.)

TITLE: Abend: GenerateTurboFat Found A Bad.." v3.11
DOCUMENT ID#: FYI.P.4580
DATE : 06NOVI1l
PRODUCT: NetWare
PRODUCT VERSION: v3.1l1
SUPERSEDES : NA
SYMPTOM: Getting "ABEND: GenerateTurboFat found a bad

turbo FAT search list".
ISSUE/PROBLEM

The turbo FAT search list in memory gets corrupted.
SOLUTION

In one case of this it ended up being an IBM MODEL 80 SCSI
controller that went bad. It didn't even pass IBM diagnostics.
This still occurs every now and then in v3.11. The common
denominator appears to be just general hardware problems (memory,
boards, etc.).

In some cases customers have successfully used the setable
parameter:

SET Turbo FAT Re-Use Wait Time: 5 Minutes 29.6 seconds
(default) (see System Administration manual for details)

Try increasing it from the default. However, the permanent
solution is to replace your defective hardware.

FYI: Using /NoAttach Option With LOGIN. NetWare v2.2
FYT



(Note: The origin of this information may be internal or external
to Novell. Novell makes every effort within its means to verify
this information. However, the information provided in this
document is FOR YOUR INFORMATION only. Novell makes no explicit
or implied claims to the validity of this information.)

TITLE: Using /NoAttach Option With LOGIN. NetWare
v2.2
DOCUMENT ID#: FYI.P.9606
DATE : 30MAYO91
PRODUCT: NetWare
PRODUCT VERSION: V2.2
SUPERSEDES : NA
SYMPTOM: "Warning: Unexpected error 18 (8801)Can't get
connection information. Some identifiers are invalid. Error code
was 8801h."
ISSUE/PROBLEM

The /Noattach option used with login will allow the user to
invoke a login script without logging out of the server/s which
they are attached. Users would normally use the /N with the /S
option. /S allows the user to execute a login script of their
choosing, bypassing the system and personal login scripts.

(Syntax) Login /n /s <path to script> <FS/username>.

The commands in the script being called will be executed
without the user getting logged out of the currently attached
servers.

When the /N option is used an error occurs, however, the
login process completes properly without logging out of the
currently attached servers.

"Warning: Unexpected error 18 (8801)Can't get connection
information. Some identifiers are invalid. Error code was

8801h."

After the error, the commands in the specified script are
performed.

SOLUTION

LOGIN.EXE 5-29-90 ver. 3.08 from NetWare v3.10 works without



generating the error.

FYI: TLIST And Access Control Granted To User Problem
FYT

(Note: The origin of this information may be internal or external
to Novell. Novell makes every effort within its means to verify
this information. However, the information provided in this
document is FOR YOUR INFORMATION only. Novell makes no explicit
or implied claims to the validity of this information.)

TITLE: TLIST And Access Control Granted To User
Problem
DOCUMENT ID#: FYI.P.4576
DATE : 06NOVI1l
PRODUCT: NetWare
PRODUCT VERSION: V2.2
SUPERSEDES: NA
SYMPTOM: NA
ISSUE/PROBLEM

If a user has access control granted in a trustee assignment
on the directory level and does a TLIST, he gets the following
information: "You only have rights to see trustee assignments
that relate to you". Then it gives the trustee assignments in
that directory.

If a user does not have access control he will get the above
message and it will not give the TLIST. Of course, if you are
supervisor or equivalent a TLIST will give the information
without the above message.

Some users are confused because with access control a user
does have the right to see trustee assignments according to our
documentation. In addition he does get the list, however the
message 1is a little disconcerting.

FYI: Losing Characters When Printing On LPT1 And LPTZ2 Ports
FYT



(Note: The origin of this information may be internal or external
to Novell. Novell makes every effort within its means to verify
this information. However, the information provided in this
document is FOR YOUR INFORMATION only. Novell makes no explicit
or implied claims to the validity of this information.)

TITLE: Losing Characters When Printing On LPT1 And
LPT2 Ports
DOCUMENT ID#: FYI.P.4570
DATE : 06NOVI1
PRODUCT: NetWare
PRODUCT VERSION: v3.1l1
SUPERSEDES : NA
SYMPTOM: When printing, characters or graphics
missing.
ISSUE/PROBLEM

When printing to the network printer (on server LPT1) and
fonts have been downloaded to that printer, some characters would
be dropped or graphics missing. The printer on LPT2 would have
even more severe problems. Tried PSERVER.NLM v1.22 and no
difference. Put PRINT HEADER = 255 in SHELL.CFG and the problem
persisted.

SOLUTION

Used PCONSOLE and configured the ports to use no interrupts
and the problems were resolved on both ports. No interrupts can
also speed up problems in some cases.

FYI: NNS Profiles Information Problem
FYT

(Note: The origin of this information may be internal or external
to Novell. Novell makes every effort within its means to verify
this information. However, the information provided in this
document is FOR YOUR INFORMATION only. Novell makes no explicit
or implied claims to the wvalidity of this information.)

TITLE: NNS Profiles Information Problem
DOCUMENT ID#: FYI.P.4560



DATE: 05NOV9l

PRODUCT: NNS
PRODUCT VERSION: NA
SUPERSEDES : NA
SYMPTOM: Server running v2.15 is not in the domain.
ISSUE/PROBLEM

A customer would login to their NetWare v3.11 server and
attach to a v2.15 server. Going into profiles information they
found out that their v2.15 server was "NOT IN THE DOMAIN". The
problem was that it is in the domain.

SOLUTION

Getting into profiles information again showed the server in
the domain as it should be.

FYI: Slow Keyboard On Nondedicated Everex 386
FYT

(Note: The origin of this information may be internal or external
to Novell. Novell makes every effort within its means to verify
this information. However, the information provided in this
document is FOR YOUR INFORMATION only. Novell makes no explicit
or implied claims to the validity of this information.)

TITLE: Slow Keyboard On Nondedicated Everex 386
DOCUMENT ID#: FYI.P.4555
DATE: 05NOVI1
PRODUCT: NetWare
PRODUCT VERSION: V2.2
SUPERSEDES : NA
SYMPTOM: NetWare v2.2 Nondedicated slow Keyboard
ISSUE/PROBLEM

User was getting a slow keyboard response on NetWare v2.2 in
the Nondedicated server. Made Contact Everex to see if the
keyboard bios revision was known to have this problem and they
said they have never seen this problem with the Everex step
machines.

SOLUTION



In setup options, We disabled "System BIOS Shadowing" and
Set the System Clock to 4 (Slowing down the bus to the Clock
speed divided by 4). The combination of the two changes fixed
his problem.

FYI: FAT Errors And Volumes Disappear in NetWare v3.11
FYT

(Note: The origin of this information may be internal or external
to Novell. Novell makes every effort within its means to verify
this information. However, the information provided in this
document is FOR YOUR INFORMATION only. Novell makes no explicit
or implied claims to the wvalidity of this information.)

TITLE: FAT Errors And Volumes Disappear. NetWare
v3.1l1
DOCUMENT ID#: FYI.P.4553
DATE : 05NOVI1l
PRODUCT : NetWare
PRODUCT VERSION: v3.11
SUPERSEDES : NA
SYMPTOM: FAT errors, volumes disappear, etc
ISSUE/PROBLEM

Customer said that "out of the clear blue" they lost some
volumes, had FAT errors, and could not run VREPAIR nor reinsert
the volumes, even bindfix would not run.

SOLUTION

They had just added a third drive attached to a Procomp DCB.
The drive was a whopping 1.2 Gig, the other 2 were 600 and 300
meg. They only had 8 meg they needed about 16 meg. Increased
the memory and no more problems.

FYI: FreeAlimboFile Abends In NetWare v3.11
FYT



(Note: The origin of this information may be internal or external
to Novell. Novell makes every effort within its means to verify
this information. However, the information provided in this
document is FOR YOUR INFORMATION only. Novell makes no explicit
or implied claims to the wvalidity of this information.)

TITLE: FreeAlLimboFile Abends In NetWare v3.11
DOCUMENT ID#: FYI.P.4550
DATE : 05NOV91l
PRODUCT: NetWare
PRODUCT VERSION: v3.1l1
SUPERSEDES: NA
SYMPTOM: NetWare v3.11 ABENDS
ISSUE/PROBLEM

ABEND: FreeALimboFile found an invalid block on the deleted file
list.

ABEND: FreeALimboFile found an invalid deleted block on the
delete list.

ABEND: FreeALimboFile had an error synchonrizing on deleted file
list.

ABEND: FreeALimboFile detected a problem with the deleted file
block list.

ABEND: ScanlLimboFilesInDirectory found an invalid deleted file.

Keyword is Limbo.

Q: What about LMBOFX.ZIP and other 3.10a patches for limbo
files? Have they been applied in 3.117

A: Yes (Same abends now fewer only different causes, It
isn't an OS issue any more).

The few of these that I've seen over the last couple of
months for NetWare v3.1l1 appear to be coming down to mostly one
common denominator - IDE drives running ISADISK.DSK.

SOLUTION

SHORT TERM - SET Immediate Purge of deleted files=on
(Definition: a limbo file is a file that has been deleted but not
yet purged) . In other words limbo files will never have invalid
deleted blocks if the limbo files don't exist. IE. No more Limbo
abends.



Also do a PURGE /ALL to clean off previously deleted files.

LONG TERM - attack it like you would any other IDE drive
issue (IDE311.ZIP, ISADISK.DSK parameters etc... or hardware
issue) .

FYI: RPRINTER Hanging Club America 386
FYT

(Note: The origin of this information may be internal or external
to Novell. Novell makes every effort within its means to verify
this information. However, the information provided in this
document is FOR YOUR INFORMATION only. Novell makes no explicit
or implied claims to the wvalidity of this information.)

TITLE: RPRINTER Hanging Club America 386
DOCUMENT ID#: FYI.P.4543
DATE : 04NOVI1
PRODUCT: NetWare
PRODUCT VERSION: V2.2
SUPERSEDES : NA
SYMPTOM: RPRINTER Hanging Club America
ISSUE/PROBLEM

Customer would load RPRINTER properly and without any
errors. When a job was placed in the appropriate gqueue by any
source, the station that had RPRINTER loaded would hang.

SOLUTION

The customer was using a Western Digital Elite 16 NIC,
software configured. The configuration he was using was as
follows: LPT1 for RPRINTER; WD Elite 16 -- IRQ 5, I/O 280, RAM
DO000. Had the customer change the IRQ from 5 to 2 and reboot.
After loging back into the network and loading RPRINTER the
workstation began printing the jobs that were in the queue.
Apparently on this particular machine the LPT1 port was
configured to IRQ 5.

The machine was a Club America 386 sx.

Note: Many programmable chips have the ability to cause a



hardware interrupt if certain conditions occur. The interrupt at
a pin of the chip is then directed to the CPU through the PIC
(programmable interrupt controller). When the CPU is
interrupted it gets the number of the interrupt and using that it
finds the location of the ISR (interrupt service routine) from
the interrupt table in low memory and then jumps to the routine.
An LPT port can use any interrupt that it has been built to be
able to use, one of the conditions being, however, that to be
successful in using a particular interrupt the location (vector)
to the routine that services the interrupt is placed in the
correct place in the interrupt table. To make a short story
long, i1if an LPT1 chip causes an interrupt 5 and there are no
conflicts and the called vector points to the correct service
routine, it will work just fine.

FYI: Abend: Freeable Procedure Found And Invalid... v3.1l1
FYT

(Note: The origin of this information may be internal or external
to Novell. Novell makes every effort within its means to verify
this information. However, the information provided in this
document is FOR YOUR INFORMATION only. Novell makes no explicit
or implied claims to the validity of this information.)

TITLE: Abend: Freeable Procedure Found And
Invalid... v3.11
DOCUMENT ID#: FYI.P.4539
DATE : 04NOVI1l
PRODUCT: NetWare
PRODUCT VERSION: v3.1l1
SUPERSEDES : NA
SYMPTOM: ABEND: Freeable Procedure found an invalid

deleted file
ISSUE/PROBLEM

Customer would get the error "ABEND: Freeable Procedure
found an invalid deleted file" when copying files from one volume
to another. Lanstor5 version 4.1

SOLUTION

Upgrade pals chips on the motherboard.



FYI: Determining If Core Printing Is Installed. v2.2
FYT

(Note: The origin of this information may be internal or external
to Novell. Novell makes every effort within its means to verify
this information. However, the information provided in this
document is FOR YOUR INFORMATION only. Novell makes no explicit
or implied claims to the wvalidity of this information.)

TITLE: Determining If Core Printing Is Installed.
v2.2
DOCUMENT ID#: FYT.P.4521
DATE: 01NOVI1l
PRODUCT: NetWare
PRODUCT VERSION: V2.2
SUPERSEDES : NA
SYMPTOM: NA
ISSUE/PROBLEM

How can you tell if core printing is not installed in
NetWare v2.2°?

SOLUTION

If you type a P or Q at the console, and there is a message
telling you to refer to the manuals, then core printing is not
installed.

FYI: Consistency Checks In NetWare v3.11
FYT

(Note: The origin of this information may be internal or external
to Novell. Novell makes every effort within its means to verify
this information. However, the information provided in this
document is FOR YOUR INFORMATION only. Novell makes no explicit
or implied claims to the wvalidity of this information.)

TITLE: Consistency Checks In NetWare v3.11
DOCUMENT ID#: FYI.P.4519



DATE: 11/01/91

PRODUCT: NetWare
PRODUCT VERSION: v3.1l1
SUPERSEDES: NA
SYMPTOM: NA
ISSUE/PROBLEM

In the System Messages Manual you will find the following
reference in various locations. "Action: See the information on
consistency checks at the beginning of this document." When in
fact there is no information on consistency checks at the
beginning of the manual.

SOLUTION

This manual was taken from the October 1990 NetWare
Application Notes publication. If you turn to page 19 of this
document you will see the information on consistency checks that
the System Messages Manual is referring to. 1In a nutshell it
suggests that you trouble shoot all hardware and environmental
issues, then recopy operating system files from red diskettes and
reinstall.

FYI: Installing NetWare v3.11 On 3Server By 3Com
FYT

(Note: The origin of this information may be internal or external
to Novell. Novell makes every effort within its means to verify
this information. However, the information provided in this
document is FOR YOUR INFORMATION only. Novell makes no explicit
or implied claims to the validity of this information.)

TITLE: Installing NetWare v3.11 On 3Server By 3Com
DOCUMENT ID#: FYT.P.4515
DATE : 10/31/91
PRODUCT: NetWare
PRODUCT VERSION: 3.11
SUPERSEDES : NA
SYMPTOM: Getting an error when trying to create a

NetWare partition.



ISSUE/PROBLEM

3Com has utilities to create a DOS partition on their
3Servers so NetWare v3.11 can be installed. A customer was
getting the following error when running the 3.11 INSTALL and
trying to create a NetWare Partition:

OTHER PARTITION TYPE: RELATIVE SECTOR 53 DOES NOT MATCH THE
STARTING CYLINDER O HEAD 1 SECTOR 1.

It then asks if you want to create a NetWare Partition. If
you say Yes, it wipes out the 3Com DOS partition.

SOLUTION

After talking with 3Com, they suggested the following jumper
setting changes on the back of the MAXTOR XT-8760E:

HEAD SECTOR SIZE jumpers - Remove 18 & 19
Remove JP37, PLO Sync Field Length

Remove JP39, unused (so Maxtor thought)
Remove JP8 A & B, Readgate delay option.

FYI: "Write Fault Error LPT1" NetWare v2.2
FYI

(Note: The origin of this information may be internal or external
to Novell. Novell makes every effort within its means to verify
this information. However, the information provided in this
document is FOR YOUR INFORMATION only. Novell makes no explicit
or implied claims to the validity of this information.)

TITLE: "Write Fault Error LPT1" NetWare v2.2
DOCUMENT ID#: FYI.P.4504
DATE : 10/30/91

PRODUCT : NetWare

PRODUCT VERSION: v2.2
SUPERSEDES: NA

SYMPTOM: Getting error "Write fault error LPT1".

ISSUE/PROBLEM

Customer upgraded to NetWare v2.2 and after having captured



would get the error "Write fault error LPT1" when trying to
print. Using NPRINT the customer was able to print 2 files and
then the same error would pop up.

SOLUTION

This error can occur when directory entries are low, but in
this case the problem occured when an older Tokenring card was
replaced with a new one and the shell generated with the old
Tokenring drivers.

The workstation driver was updated to the most recent
version and all jobs were printed without error.

FYI: WordPerfect Office Loading Wrong Menu. NetWare v3.11
FYT

(Note: The origin of this information may be internal or external
to Novell. Novell makes every effort within its means to verify
this information. However, the information provided in this
document is FOR YOUR INFORMATION only. Novell makes no explicit
or implied claims to the validity of this information.)

TITLE: WordPerfect Office Loading Wrong Menu.
NetWare v3.11
DOCUMENT ID#: FYI.P.4499
DATE: 290CT91
PRODUCT: NetWare
PRODUCT VERSION: v3.11
SUPERSEDES : NA
SYMPTOM: NA
ISSUE/PROBLEM

Userl logs in then logs out then without rebooting or
reloading the shell another user (User?2) logs in. This new user
goes to run the SHELL.EXE program to bring up WordPerfect's menu
and it comes up just fine but it is the menu for Userl not the
menu for User2.

SOLUTION

We contacted WordPerfect on this one. They said they were



aware of this problem in Office 3.0 (Dated 6-14-90) and that
there is a fix that can be sent to the customer. Customer needs
to call WordPerfect @800-321-3253.

The problem is actually in a program file called
"Notify.exe".

FYI: 9 Byte File Problems In NetWare v2.2
FYI

(Note: The origin of this information may be internal or external
to Novell. Novell makes every effort within its means to verify
this information. However, the information provided in this
document is FOR YOUR INFORMATION only. Novell makes no explicit
or implied claims to the validity of this information.)

TITLE: 9 Byte File Problems In NetWare v2.2
DOCUMENT TID#: FYI.P.4510
DATE: 310CT91
PRODUCT: NetWare
PRODUCT VERSION: v2.2
SUPERSEDES: NA
SYMPTOM: v2.2 and nine byte files
ISSUE/PROBLEM

A dealer called with a problem with 9 byte files. They had
been created with 9 bit names (he wasn't sure how) and he had
deleted some of them with FILER but wanted to rename some of them
because of the data in them. The dos rename wouldn't work so I
had him go into FILER and try copying them to another file name.
He got a dos error on the read of the 9 byte file.

SOLUTION
Go into FILER and highlight the file then hit F3. Then

change the files name. Yes a simple fix but it worked and the
dealer is happy.

FYI: "Packed File Corrupt" NetWare v3.11 And DOS 3.3



FYTI

(Note: The origin of this information may be internal or external
to Novell. Novell makes every effort within its means to verify
this information. However, the information provided in this
document is FOR YOUR INFORMATION only. Novell makes no explicit
or implied claims to the validity of this information.)

TITLE: "Packed File Corrupt" NetWare v3.11 And DOS
3.3
DOCUMENT ID#: FYI.P.4493
DATE : 290CT91
PRODUCT: NetWare
PRODUCT VERSION: v3.11
SUPERSEDES : NA
SYMPTOM: "Packed file corrupt" error when logging in.
ISSUE/PROBLEM

A customer was receiving packed file corrupt when attempting
to login to the server. He was using 3.3 DOS so he did not have
a COMMAND.COM relocation problem that can be associated with MS
DOS 5.0 and DRDOS 6.0. He had the latest shells. I tried to
have him copy over a new LOGIN.EXE to see if the login was indeed
corrupt. But it still gave him the error.

SOLUTION

I had him generate a new IPX and he was then able to login
fine.

FYI: Workstations Unable To See v3.1l1 Server
FYT

(Note: The origin of this information may be internal or external
to Novell. Novell makes every effort within its means to verify
this information. However, the information provided in this
document is FOR YOUR INFORMATION only. Novell makes no explicit
or implied claims to the validity of this information.)

TITLE: Workstations Unable To See v3.11 Server
DOCUMENT ID#: FYTI.P.4465
DATE : 260CT91



PRODUCT: NetWare

PRODUCT VERSION: v2.2, v3.11
SUPERSEDES: NA
SYMPTOM: Workstation on internetwork cannot see v3.1l1
server.
ISSUE/PROBLEM

A NetWare v3.11 server was added to an ethernet backbone
with a v2.2 server. A workstation on the LAN could attach to the
v2.2 server, but could not see the v3.11 server. Neither the
workstation nor the v2.2 non-dedicated server workstation could
see the 386 server. From both 286 and 386 consoles, TRACK ON
showed packets flowing between the two servers. The network
addresses were correctly configured.

SOLUTION

Volume SYS was not mounted on the v3.11 server. After the
volume was mounted, the server could be seen by the workstations.
Mounting SYS may seem like an obvious procedure, but in
troubleshooting, the obvious should not be overlooked.

FYI: Error "Program Initialization Failure-Execution
FYT

(Note: The origin of this information may be internal or external
to Novell. Novell makes every effort within its means to verify
this information. However, the information provided in this
document is FOR YOUR INFORMATION only. Novell makes no explicit
or implied claims to the wvalidity of this information.)

TITLE: Error "Program Initialization Failure-
Execution Terminated" Rprinter
DOCUMENT ID#: FYI.P.9605
DATE: 020CT90
PRODUCT: NetWare
PRODUCT VERSION: v2.2, v3.11
SUPERSEDES : NA
SYMPTOM: Getting "Program initialization failure..."

on a workstation.



ISSUE/PROBLEM

In the Print Server manual the procedure for installing a
remote printer without being logged into a file server is
described. Certain files that are necessary to have available to
load the remote printer software are listed.

If rprinter is loaded with command line parameters
indicating the print server and printer to which to attach, all
goes okay. If just rprinter is loaded (thus bringing up the
menu), then the file SYSSERR.DAT also needs to be available or
the error "Program initialization failure-execution terminated.
Unable to complete initialization process." will be displayed.

FYI: Error "Lan Adapter Error Mismatch Between Memory And IBM
Token Ring"
FYT

(Note: The origin of this information may be internal or external
to Novell. Novell makes every effort within its means to verify
this information. However, the information provided in this
document is FOR YOUR INFORMATION only. Novell makes no explicit
or implied claims to the wvalidity of this information.)

TITLE: Error "Lan Adapter Error Mismatch Between
Memory And IBM Token Ring"
DOCUMENT ID#: FYT.P.9604
DATE: 06NOVI1l
PRODUCT: NetWare 286
PRODUCT VERSION: v2.15c
SUPERSEDES : NA
SYMPTOM: Lan adapter error mismatch between memory and

IBM TOKEN RING
ISSUE/PROBLEM

Customer had a PS/2 model 80, with 4mg of ram, an SMC Arcnet
card running ADV 2.15c. The error he would get was "Lan adapter
error mismatch between memory and IBM TOKEN RING". This error
doesn't help much, because they are using Arcnet not Token Ring.
Later we found out that they had been doing weird things with
their diskettes like copying 5 1/4 diskettes to 3 1/2 diskettes.



SOLUTION

For some reason this corrupted something. When he went back
and nigh:\FYIGRAD\USERDB\1684ned with new working copies of the
same media the error didn't show up again.

FYI: NetWare For VMS Unable To Load QT And QX drivers
FYT

(Note: The origin of this information may be internal or external
to Novell. Novell makes every effort within its means to verify
this information. However, the information provided in this
document is FOR YOUR INFORMATION only. Novell makes no explicit
or implied claims to the wvalidity of this information.)

TITLE: NetWare For VMS Unable To Load QT And QOX
drivers
DOCUMENT ID#: FYTI.P.4771
DATE : 22N0OV91l
PRODUCT: NetWare for VMS
PRODUCT VERSION: v2.1l release 3.01
SUPERSEDES: NA
SYMPTOM: OX driver not included
ISSUE/PROBLEM

A customer was trying to start the NetWare for VMS process
after install. While loading the QT and the QX drivers it would
error out with something like "QX driver not included". The user
didn't have the complete error.

SOLUTION

There are a number of things that could cause this but the
first couple of things that we tried were the following. 1)
During the installation you have to choose the ethernet
controller type, DEBNT, DELUA, DESQA etc. and device type, ETA,
XEA, XQA or EXA etc. This is somewhat automated by the NetWare

for VMS kit install. However since NetWare for VMS was put
together, newer VAXs have come out with different Ethernet
controllers and device types. 2) The NetWare Network address

chosen during install were not valid. Like native NetWare 0 and
FFFFFFFF are reserved address. In this case the customer had the



right ethernet controller and device type but had set the NetWare
network address to 0. After changing the address the NetWare for
VMS process came up fine.

In NetWare for VMS there are 3 drivers that actually
communicate with the DEC ethernet driver they are QT, QX and QB.
The QT driver is the Terminal Emulation Services, TES, driver.
The QX driver is the basic IPX communications driver. The QB
driver is a driver used to trap broadcast messages sent to
terminals. When the driver is loaded, the local file sever
forwards the VMS broadcast messages out to the NetWare
workstations.

One other thing to remember, the QT, 0OX and QB drivers
cannot be unloaded by simply downing NetWare for VMS. If you
bring down NetWare for VMS and do not reboot the VAX, the three
drivers will still be loaded. The next time you restart NetWare
for VMS, you will get a warning saying something like "QT driver
already loaded". This is normal and as long as there is no other
problem, NetWare for VMS will come up and run fine.

FYI: "Directory Not Locatable" Swedish Characters, MAP
FYT

(Note: The origin of this information may be internal or external
to Novell. Novell makes every effort within its means to verify
this information. However, the information provided in this
document is FOR YOUR INFORMATION only. Novell makes no explicit
or implied claims to the wvalidity of this information.)

TITLE: "Directory Not Locatable" Swedish
Characters, MAP
DOCUMENT ID#: FYT.P.4770
DATE: 25N0OV91
PRODUCT: NetWare
PRODUCT VERSION: v2.2, v3.11
SUPERSEDES : NA
SYMPTOM: Map command will not work with Swedish
characters.
ISSUE/PROBLEM

Using MAP.EXE v3.55. This version ships with the current



NetWare network operating systems.

The MAP command will not work with Swedish characters. It
returns a "directory not locatable" error.

SOLUTION

The MAP command will work if the Swedish characters are
typed in upper rather than lower case. This will be fixed in the
next release of NetWare.

FYI: Support For Excelan Products
FYT

(Note: The origin of this information may be internal or external
to Novell. Novell makes every effort within its means to verify
this information. However, the information provided in this
document is FOR YOUR INFORMATION only. Novell makes no explicit
or implied claims to the validity of this information.)

TITLE: Support For Excelan Products
DOCUMENT ID#: FYI.P.4766
DATE : 25N0OVI1
PRODUCT: Lan Service for VMS, Multinet, Lan Service
for NFS
PRODUCT VERSION: All versions
SUPERSEDES : NA
SYMPTOM: NA
ISSUE/PROBLEM

In the past Excelan/Novell sold LAN Service for VMS, a
TCP/IP package for a VAX that requires a Excelan EXOS ethernet
board. This was replaced by Multinet, which is still a TCP/IP
product but is Hardware independent. Also we sold LAN Service
for NFS, a product that Allows NFS clients to access the VAX as
if it were a NFS server. As of May 31, 1991 sales and support
from Novell for these products was discontinued.

A company called TGV, who actualy wrote Multinet and LAN
Service for NFS provides updates and support for those two
products. LAN Service for VMS has not been sold for nearly 3
years, we replaced it with Multinet. However the source code for



LAN service for VMS was placed in the PUBLIC domain as 1is,
without any support from Novell.

If any one calls in with question about Multinet or LAN
Service for NFS refer them to TGV at 800-843-3440 or 408-427-
4366. If someone calls on LAN Service for VMS we no longer
provide any support for it. If they need something that provides
the same TCP/IP connectivity they 